3. Questions to Ministers Without Notice - The Minster for Social Security

3.1 Deputy R.G. Le Hérissier:

Would the Minister believe that the following staent is consistent with his department’s remit
to both train and encourage the placement of Ipeaple in positions? The advertisement is for
the job of personal assistant to the chief offaeBocial Security: “The following position does
not require the post-holder to have residentialifications or have been ordinarily resident in
the Island for the last 5 years, although prefezenit! be given to locally qualified applicants.”
Is that consistent with his department’s role &irting up people for work?

Senator P.F. Routier (The Minister for Social Secuity):

When | saw the advertisement it was news to metti@twas certainly the position. | was taken
aback myself when | saw that. Certainly, from myaeistigations, | have found out that we
have...we went through the same process of trying touresomebody very recently to that
same position and we did not have one applicamtlioat all. Eventually we had to advertise -
we got permission to advertise for somebody whomdithave the necessary 5 years - and we
had one applicant again, and we were able to apgi@hperson fortunately who was a very able
person. The department - probably the H.R. (HuRasources) Department - took the view to
save the advertising yet again, going through flaate process yet again. | notice not even a
year has gone by since we last advertised. It g@stion which | found myself, | agree, is
inconsistent with our general policy of trying tmgloy local people. But the practicalities of
the matter is that there are very few people whievable to apply for that job in the past and the
decision was taken to circumvent the situation bseave had to make that replacement quite
soon.

3.1.1 Deputy R.G. Le Hérissier:
Would the Minister therefore accept, Sir, thattal programmes and all the emphasis of the
States upon the training up of local people isngldilace against a rather strange background?

Senator P.F. Routier:

The market is what it is at the present time wittiie employment market. | should make it
clear that the advertisement did say they woul@ gixeference to local people. It did say that,
and | have heard that it is quite possible thatcall person will be applying for the job, but that
is beside the point. | take the point - | do t#ke point - and it is the practicalities of thedab
market at the present time. If there is a chofosaadidates and there is a local person we would
take that person, as long as they had the sanie. skil

3.2 Deputy P.V.F. Le Claire St. Helier:

| find that remarkable. First | have heard of thi§ | understood correctly, the post was for
secretary to the Minister or the head of SocialuBgc Was there any effort made in trying to
give succession appointments within the Statesecdey? We have numerous departments,
numerous secretaries, numerous skills, numeroussesu numerous people, | find it
unbelievable that it was advertised and not onsqreapplied for the post. | mean, surely Social
Security has an idea of how many unemployed peibielee are and how many people there are
employed within the States, if not within the Ideas a whole. 1 find that having advertised and
having had not one application something must bewsy wrong with the job description or
with the processing in hiring that we have to gtsmle and then only have one applicant who is
from the unqualified sector. The Minister has ledknto it; what were the reasons behind all of
this? Was the job specification too heavy, wasettany investigation done within the actual
state sector itself?

Senator P.F. Routier:
It must be recognised that the employment of stathat level is an administrative matter and is
not a political matter. But the principle | certigi accept, is something that we should be trying



to employ people with local qualifications. Buethxperience, | am told, is that there was - as |
explained - nobody who applied for the job. Therawithin the central H.R. Department |
believe a system of trying to encourage local peaplbe trained-up to take on these positions
but the practical reality of it is no one applient the job. | cannot say any more than that. |
mean, that is what happened.

3.2.1 Deputy P.V.F. Le Claire:

Could I ask the Minister maybe to get back to dssalthat we can have some fathom of an
understanding as to what happened to the traimagi$s meant to be going on in the States of
Jersey? What went wrong here because surely #hendd have been an application that was
able to be filled within the amount of people the# employ for a post such as this? It is
absolutely ridiculous to say there is nobody awdéa Will the Minister please.l.know it is not
normally politically done but if it is failing ahts level it is failing at other levels too.

Senator P.F. Routier:

| accept there is an issue to be dealt with butlabeur market is the labour market. | would
suggest that perhaps it may be a question thablsaply better suited - and | am not trying to
pass the buck - to the States Employment Board, Wawe a general overview of all
employment matters within the States. | would ligesee a person with local qualifications in
the job. | cannot say any more than that really.

3.3 Deputy J.A. Matrtin:

Perhaps if he had looked closely at his 20,000 leeop income support who should be job
seekers he may have found one with sufficient §aations. But my question, Sir, is does the
Minister for Social Security direct G.P.s (GendPahctitioners) who sign people off with back
injuries or someone who has a back injury at wigrld, a directive from Social Security to allow
that G.P. to only sign-off the person for 2 weelilshas been brought to my attention, Sir, that
people have said the G.P. is informing them thhtis* no good to come back to me after 2
weeks or more than 2 weeks because Social Seawilitynot allow it.” Can the Minister
confirm if this is the case, and if so under whatarity he is doing this?

Senator P.F. Routier:
| cannot confirm that, Sir. | am not aware of thiétiation being in place.

3.4 Deputy S. Pitman of St. Helier:
Would the Minister inform Members how he will bédamming recipients of income support of
special payments?

Senator P.F. Routier:
An applicant would need to make an application dospecial payment and if they made an
application they would be informed by letter.

3.4.1 Deputy S. Pitman:

| have a constituent who has a huge electricitybgitause of his illness, and it was only through
me that he became aware of special payments. Thistbt has not answered my question; will
he be making this information directly availablearnoome support recipients?

Senator P.F. Routier:
| am sorry, | do not follow the question. Has fferson made an application for an additional
payment for support?

Deputy S. Pitman:
How many income support recipients are aware tiet tan apply for special payments?



Senator P.F. Routier:

There are obviously leaflets available for peoglekbow what they are able to apply for, for
income support. | imagine that people would jastthey used to do with Parish welfaref..
they have an extraordinary bill they would applythe department to see if they can get any
support. But obviously an application does not migat it is going to be paid, it would have to
be assessed to see if it was an appropriate paynieigt not just a matter of going along and
asking for money and it being paid. But it woukel dealt with fairly and if it was appropriate to
support that person then a payment would be made.

3.5 Deputy G.P. Southern:

In his response to my written question earlierha tlay he stated that in terms of recipients of
income support who require home visits from the.®d&tause they cannot access the surgery,
that clinical need of the individual family membensy include home visits and it further says:
“Further funding may be available through a spepatment.” How widely has he spread the
information to income support recipients that ssgecial payments are available for those
requiring home visits from their G.P. and that thedll be covered if necessary by special
payments, because there are a number of peoplthengt extremely worried that while they
supposedly have a payment to be able to go andthi&siG.P. they cannot do so and require a
more expensive home visit?

Senator P.F. Routier:

| believe that the department has communicated pébple to ensure that they are aware.
Certainly G.P.s are aware of it. My understanding patient would be aware of that as well. 1
have not been told that people are not aware oalféy to have home visits. It is a natural
progression if somebody is ill they would call thactor.

3.5.1 Deputy G.P. Southern:

Does the Minister accept that there is extreme ywa@mong recipients of H.L.E. (Health
Insurance Exemption) in this particular positioatttheir payments will not be covered, will he
therefore undertake to increase the broadcastinthefinformation that such payments are
available to reassure recipients, if necessaryutiiraheir G.P.s through having the application
forms with their G.P.s, that such a reserve isetlaerd available and open to them?

Senator P.F. Routier:

Firstly there is no need for an application formr #dditional payments through the G.P.s
because, if they have an H.M.A. (Household Mediéaicount) certainly, that happens
automatically. There is no need for special ajgpion to be made. If someone does not have an
H.M.A. and they have additional G.P. requiremeiffitheir circumstances are such that they do
need additional financial support they could make application to the department for an
application. If it is felt that certainly more pidity needs to be made with regard to ensuring
that people are aware of their full entittement|lwbat certainly can happen. But | have not had
anybody come to me to say that they are not awlanéhat they cannot claim. Certainly if the
Deputy has, | hope he has taken the opportunitgassure them that there is support there for
them, rather than to go around negatively sayimag tire system is not working and it is failing.

I hope he would be able to go out and tell the igubht it is a good system.

3.6 Deputy K.C. Lewis:

My question has just been partially answered, 8iranswer to a question of several weeks ago,
Sir, the Minister assured Members that if someoas mousebound on H.I.LE. and needed regular
doctor’s visits that provided the doctor concermedte to the department that this cost would be

met by Social Security. As there still seems tosbme confusion among patients and a few
doctors, will the Minister undertake to write td ébctors illustrating the procedure, if he has not

already done so0?



Senator P.F. Routier:

Yes, we have already done that. In fact, | thibhkhe last sitting | gave that information.
Certainly, G.P.s have all had communications, wérethbe electronically or hard copies, we
have...in fact, it is in my answer today, | think, to Diép Southern which talks about thewe
have a daily update with doctors of who is on H.M.Ahey get an electronic version of who
their current people are who have H.M.A. accouans] what the status of that account is. | am
convinced now that all G.P.s are up to speed of toogperate the system.

3.7 Connétable S.A. Yates of St. Martin:

| am recognising certain difficulties that the Mitar is experiencing in his comparatively new
role as provider of benefits and income suppord, bwould like to ask him that as we on the
Income Support Sub-Panel recognise issues, imgddsumes that are arising, will the Minister
listen very carefully to our submissions in theufet quite possibly quite soon, will he listen and
take very careful note of what we say, Sir, becatsee are issues arising? | do recognise
difficulties that he will be having because healkihg on the role that perhaps the Constables did
in the past, and people do not fit into boxes aretyecase has a merit or lack of merit, but they
have to be dealt with. | would like to say tha¢ thcome Support Sub-Panel will be bringing
issues to the Minister’s attention and | hope helisten very carefully to what we say.

Senator P.F. Routier:

| would be delighted, Sir. In fact, as | said msaer to an earlier question, | would be happy to
sit down with the Income Support Panel to ensueg e have a joint understanding of the
whole system, and to ensure that we do end up avigiistem which is of benefit to the Island
community. | was reading the Sub-Panel’'s mostnenenutes last night and | see that they are
calling for evidence and it is something which Iderstand they want to go with providing
myself with information. | will react to the bestf my ability and would welcome the
opportunity to sit down with them to discuss thessters.



